PUBLIC GRIEVANCES COMMISSION
(Govt. of National Capital Territory of Delhi)

APPELLATE AUTHORITY
[Under Section 7, Delhi Right to Information Act, 2001]

Appeal No. : 248/2018
Date of Hearing : 12.12.2018

Date of Decision : 12.12.2018
Applicant : Sh. Ram Sewak Sharma
Respondent : Additional Registrar (Administration),
o/o Registrar Cooperative Societies.
Appeal filed on : 10.07.2018

DRTI Application filed on : 16.05.2018

Competent Authority replied on : Not satisfied with the reply

1. Background :

Shri Ram Sewak Sharma, appellant, vide his DRTI application dated 16.05.2018
has sought information on total 1 point.

The appellant did receive the information from the department, but he was not
satisfied with the same. Hence, he filed this appeal before the Appellate
Authority / PGC.

2. Proceedings
The appellant is present and heard.
Shri Gulshan Ahuja, ARCS, is present on behalf of the Department.

The officer submitted a revised reply vide which a copy of the statement, as
sought by the appellant through his DRTI application, has been obtained from
the bank. A copy of the same was handed over to the appellant during the
course of hearing today.

The appellant states that he had taken a loan from the Delhi State Co-operative
Bank Ltd., Nand Nagri and according to him, he has not only re-paid the full
amount but has deposited the excess amount with the bank. He further states
that the bank officials had assured him that the excess amount, if any, shall be
refunded to him but till date he has not been refunded the same.

3. Decision

Since appropriate information has been made available to the
appellant by the department under the Delhi Right to Information Act,
2001, no further action is required to be taken as far as the appeal
under Delhi Right to Information Act, 2001 is concerned.



However, as regards the submission of Shri Ram Sewak Sharma, that he has
allegedly deposited excess amount against the loan taken by him is a matter of
grievance is not under consideration at the present stage. But Shri Gulshan
Ahuja, ARCS, was advised to look into the matter and try and settle the issue
between the bank and the appellant through his good offices.

With the above direction, the matter is ordered to be disposed of in the
Commission.

(ASHOK KUMAR)
CHAIRMAN,
PUBLIC GRIEVANCES COMMISSION
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